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With the Unified Payment Portal...

CalliPay’s exclusive Unified Payment Portal accommodates all types of pay-
ment transactions. Accept paper or electronic based payments over the phone,
web, or with CalliPay’s IVR service.

Sign up for one or all. Our modular design structure lets you combine the best
solutions for your business.

Phone:

e No delays - immediate acceptance of Check Relay payments, e-checks,
debit and credit card transactions.

e Confirm receipt of payments while you have the customer on the phone.

e Combine with other CalliPay solutions to create a payment solution ideally
suited for you and your business.

IVR:

e Customize and script the CalliPay IVR service to your specifications.

e Intuitive system will walk your customers through making a payment, or
dial out for operator assistance.

e Fully automate your payment activities while minimizing processing staff

support.

Batch:

e Minimize time and effort spent on processing high volume payment accep-
tance.

e Accommodates payments originating from your current payment system,
and keeps both systems in synch using daily posting files.

Web:

e  Web-front interface lets customers pay you 24/7.

e Efficient payment acceptance medium offers immediate results.

o A full solution package when integrated with CalliPay’s e-billing service.

e Secure payment site to transact all your payment activities.

e Easily links to a web-site or an alternative payment page for faster and more
efficient payment completion.



